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Turnaround Management Association 
Webinar Program 
 

 
Webinars offer convenient, affordable access to high-quality education by allowing participants to connect by 
phone to a live presentation while following online PowerPoint slides. These interactive programs also have a 
question and answer component. Please note that at this time TMA webinars are offered in English only. 
 
 

Thursday, February 25, 2010, 12:00 p.m. – 1:00 p.m. Eastern 
“Industry Update: What’s In Store for the Retail Industry in 2010?” 

 

Moderator: Kenneth T. Latz, Conway MacKenzie Inc 
Panel: Jeffrey C. Bloomberg, Gordon Brothers Group, Mary Ann Domuracki, Financo, Inc., Gregg M. Galardi, 
Skadden, Arps, Slate, Meagher & Flom LLP, David Myles, Boston Apparel Group 
 
Our expert panel of industry participants, capital providers and advisors will review emerging trends in the retail 
industry and discuss the 2010 outlook. Webinar attendees will be able to: 

 Determine how the economic downturn has affected the retail industry and how the 2009 Holiday Season 
performance compared to analyst expectation and 2008 

 Analyze the tactics certain retailers have employed to cope with the effects of the recessionary 
environment and tight credit markets 

 Listen to panelist viewpoints regarding 2010 prospects for the retail industry 
 Focus on which categories of retailers are expected to remain vulnerable throughout 2010 

 
Program Level: Update 
Instructional Method: Group-Internet Based 
CPE Credit Offered: 1 credit 
 
RREEGGIISSTTRRAANNTT  IINNFFOORRMMAATTIIOONN  
 

Full Name  
Firm  
Street Address  
City, ST, Zip  
Phone  
Fax  
Email  

 
 

RREEGGIISSTTRRAATTIIOONN  FFEEEESS  
Place an “x” in the box next to the appropriate registration fee below.  
 

 $60 TMA Member 
 $120 Nonmember 

 

PPAAYYMMEENNTT  
 

Amount Due  
Select One (place an “x” to the left 
of the appropriate selection) 

Check payable to Turnaround Management Association 
Visa  MasterCard  American Express 

Credit Card Number  
Expiration Date  
Printed Name of Cardholder:  
Signature of Cardholder:  

 
 

 Send forms to: TMA, 150 S. Wacker Drive, Ste. 900, Chicago, IL 60606, Fax: 1-312-578-8336.  
 You may register on-line at www.turnaround.org. Phone registration is not accepted. Registrations are 

not considered complete until payment is received. Please use one form per registrant.  
 Please see the following page for important registration and cancellation policies.  
 Questions? Contact TMA at 1-312-578-6900 or info@turnaround.org 
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Turnaround Management Association 
Webinar Program – Policies  
 

REGISTRATION PROCEDURES 
Registration must be submitted by mail, fax or online. Phone registration is not accepted. The member fee 
is $60. The nonmember fee is $120. The member fee is for current, active TMA members only. TMA 
membership is on an individual basis. If an individual registers for the member fee, but TMA has no 
membership record, the individual will be charged the nonmember fee unless s/he can produce proof of 
membership. Only those individuals who are registered attendees of the program may request a certificate 
of attendance.     
 

Individuals who register online will receive an automated confirmation notice.  Individuals who register by 
fax or mail will receive confirmation of registration by email within one week of receipt of their 
registration. Please include an email address on your registration form. Once registration is processed, 
all individuals will receive an email with complete details about connecting to the webinar, both by phone 
and online to view the PowerPoint slides.  
 
All registered participants will receive a copy of the PowerPoint slides within five days prior to program. 
 

CANCELLATION AND SUBSTITUTION POLICIES 
Cancellations will not be reviewed or processed until they are received in writing (email is acceptable). 
Phone cancellations are not accepted. If your cancellation is received up to ten business days prior to the 
webinar, a refund will be issued less a $15 processing fee. Cancellations received within ten business days 
of the program will not be refunded. TMA does not issue credits for future webinars. Please note that if you 
register for a webinar within ten days of the program, you will not be eligible for any type of refund should 
you need to cancel your registration. Cancellation policies apply to all registrants regardless of when the 
registration is submitted.  
 

Substitutions are permitted at any time and will not be reviewed or processed until they are received in 
writing (email is acceptable). Phone substitutions are not accepted. The substitute must be from the same 
firm as the original registrant, and the substitution notice must contain accurate contact information for 
the new registrant; otherwise, TMA will not be able to send appropriate confirmation materials. 
 

Registrants who fail to participate in the webinar and do not notify TMA in accordance with these policies 
and deadlines are responsible for full payment. For information regarding administrative policies such as 
complaints or refunds, please contact TMA at 1-312-578-6900. 
 

CONTINUING EDUCATION CREDIT 
 CLE/attorneys: TMA has applied for accreditation to all state bars that accept internet-based 

learning programs. Please visit www.turnaround.org for updated information.  
 CPE/accountants: The National Association of State Boards of Accountancy (NASBA) has recently 

approved TMA webinars for group internet-based delivery method. 
 CTPs: Internet-based learning programs such as webinars qualify as continuing education credit for 

CTPs toward the maintenance of the designation. 
 

Your webinar materials will include a request form for a certificate of attendance. Your completed form 
may be returned to Quinn Meyer following the webinar.  Certificates of attendance will be issued within 
10 days of the webinar.  
 

Attention CTPs: To update your CTP records, please submit a completed “Itemized CPE Reporting Form” 
(http://www.turnaround.org/cmaextras/Website---ItemizedCPEReportingForm.doc), and attach to it the 
webinar certificate of attendance.  
 

Please Note: 
In order to receive a certificate of attendance you must dial in and log in individually. State certifying 
bodies require TMA to produce attendance records from electronic learning programs. TMA cannot verify 
your attendance if you participate as part of a group.  In that instance TMA can only verify the attendance 
of the individual who dials in and/or logs in. 
 
*The Turnaround Management Association is registered with the National Association of State Boards of Accountancy as a sponsor of 
continuing professional education on the National Registry of CPE Sponsors. State boards of accountancy have final authority on the 
acceptance of individual courses for CPE credit. Complaints regarding registered sponsors may be addressed to The National Registry of 
CPE Sponsors, 150 Fourth Avenue North, Ste. 700, Nashville, TN 37219-2417 or by visiting the website: www.nasba.org. 
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QUESTIONS? 
 Registration? Contact Angela Worlds at 312-242-6035 or aworlds@turnaround.org.  
 Overall webinar? Contact Quinn Meyer at 1-312-334-2580 or qmeyer@turnaround.org.  
 Continuing education credit for CTP? Contact Nicole Gibby at 312-242-6034 or 

ngibby@turnaround.org. 
 Continuing education credit for CLE/CPE? Contact Quinn Meyer at 312-334-2580 or 

qmeyer@turnaround.org. 
 


